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1 INTRODUCTION 
 

1.1 NAPPI® as a standard 
 

MediKredit Integrated Healthcare Solutions (Pty) Limited (“MediKredit”) has over the years 
undertaken to facilitate the adoption of NAPPI (National Pharmaceutical Product Interface) 
as a national standard. NAPPI is a trade mark registered in the name of MediKredit.  A 
NAPPI code is a unique identifier for a given product and does not serve as an endorsement 
or accreditation of the said product by MediKredit.  MediKredit is responsible for the 
management and maintenance of the NAPPI file subject to the governing authority of the 
NAPPI Advisory Board (NAB).  The standard for electronic information exchange in the 
healthcare industry are tariff codes for procedure and consultation claims and NAPPI codes 
for surgical products, ethical products and consumables.  MediKredit is responsible for the 
day to day management of the NAPPI file and to make it available in the public domain.  The 
public domain file has been available free of charge since inception of NAPPI as a coding 
standard and will continue to be made available on MediKredit’s website 
www.medikredit.co.za.  Public domain information on each product includes NAPPI code, 
product description, strength, pack size and manufacturer. Policies regarding the allocation 
of NAPPI codes and standards are established by NAB, e.g. decisions regarding units of 
measure, parallel imported products, etc. 
 

1.2 More about NAB 
 
NAB was established by industry representatives during February 2002 with its main 
objectives: 
 

¶ To govern the allocation of NAPPI codes, and 

¶ To promote the NAPPI code as the preferred code for the electronic exchange of 
healthcare claims information.  

 
Please Note: NAB does not enter into any commercial negotiations regarding prices, tariffs, 
fees, scheme rules, reimbursement and other similar issues.  
 

1.3 Achievements 
 

MediKredit had originally received its first SABS ISO 9001:2000 certification as far back as 
14 March 2003 for the design and development of software for the provision of electronic 
health benefit management services (excluding clause 7.6 control of monitoring and 
measuring devices).  On 21 April 2009 MediKredit received its SABS ISO 9001:2008 
certification for the same services.  The NAPPI department’s procedures forms part of these 
ongoing SABS certification processes. 
 
 

1.4 General 
 

Product information that is not available in the public domain is available from MediKredit at a 
fee, subject to certain conditions. 
 
While MediKredit commits itself to making all reasonable efforts to ensure that the 
information contained in each NAPPI file is accurate, it gives no warranties and makes no 
representations, express or implied, as to the accuracy, currency or completeness of the 
information contained in each NAPPI file or its fitness for any particular purpose, and any 
user thereof agrees to rely on such information at its own risk. 
 

http://www.medikredit.co.za/
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MediKredit shall not be liable, whether in contract, delict or otherwise, for any direct, indirect, 
special or consequential loss or damage or any loss of profit suffered or sustained by any 
user as a result of or in connection with the use of or reliance on information contained in 
each NAPPI file by the user, and all such liability is expressly excluded. 
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2 NAPPI SUBSCRIBER SERVICE 
 

2.1 Public Domain (Only available in the South African Market) 
 

The information on the MediKredit website is available to the public free of charge.  The 
following two files are currently provided on the MediKredit website: 
 

¶ Current product information 

¶ Discontinued product information at the last active date (Excludes products 
discontinued for more than 5 years). 

 
(Refer to records 3 and 11) 

 
2.2 NAPPI Price File 

 
A price file consists of the different record types selected by the subscriber.  The subscriber 
therefore only has to code for the record types opted for in the subscription. 
 
Only the records as agreed upon between MediKredit and the subscriber would appear as 
populated fields on the specific subscriber price file.  
 
In addition, some of the records were dedicated to historical records which are no longer 
relevant to the subscriber, and will therefore be blank on the subscriber file. There are also 
records included for future use which are not currently maintained on the file. 
 
Further information can be obtained directly from the NAPPI Department @ (011) 770-6000. 
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3 FILE STRUCTURE 
 

3.1 Standardized File Layout 
 

Record 1:  Product File Header Record 200 

Record 2:  Product Detail Record 201 

Record 3: Public Domain Product Detail Record 202 

Record 4:  Product Source Detail Record 203 

Record 5: MK Product Classification Detail Record 204 

Record 5.1: WHO Product Classification Detail Record 205 

Record 5.2 MK WHO-format Product Classification Detail 

Record 

206 

Record 6: Product Price Record 209 

Record 7:  Set Master File Record 215 

Record 8: Set Detail Record 216 

Record 9: Interaction Detail Record 219 

Record 10: Interaction Message File Record 220 

Record 11: Public Domain Discontinued Product Detail 

Record 

224 

Record 12 Product Chargeable Record 225 

Record 13 Origin Type Master Record 226 

Record 14 Exclusions Master Record 227 

Record 15 Product Range Record 228 

Record 16 Kits \ Packs \ Trays Record 229 

Record 17 Country and Sector Master Record 230 

Record 18 Product File Trailer Record 299 
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4 DATA FORMAT STANDARDS 
 

4.1 Date Fields 
 

All composite dates are formatted CCYYMMDD: other date fields are formatted as 
specifically indicted. 
 

4.2 Numeric Fields 
 

All numeric fields are unsigned. 
All values are expressed as cents (i.e. two decimal places of a currency value are assumed).  
There are no embedded points or commas. 
All numeric fields are right justified with leading zeroes. 
Unused fields are zero filled. 
 

4.3 Alphanumeric Fields 
 

All Alphanumeric fields are left justified with trailing spaces. 
Unused fields are space filled. 
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5 DETAILED FILE LAYOUT 
 

RECORD 1 

 
5.1 Product File Header Record 

 

NBR FIELD NAME LEN TYP DEC REMARKS START  
POS 

END      
POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “200”; Note 6.2 8 10 

3 File Name 30 A  Note 6.3 11 40 

4 NAPPI File Version # 4 A  “6.00” 41 44 

5 Run Number 3 N 0 Note 6.4 45 47 

6 Run Date 8 N 0 Note 6.5 48 55 

7 Run Time 6 N 0 HHMMSS; 24-hour clock 56 61 

8 Filler 181 A  Spaces 62 242 

9 Record Creation Date 8 N 0 CCYYMMDD; 243 250 

10 Record Creation Time 6 N 0 HHMMSS; 

24-hour clock; 

251 256 

  256      
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RECORD 2 

 
5.2 Product Detail Record 

 

NBR FIELD NAME LEN TYP DEC REMARKS START POS END 

POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “201”; Note 6.2 8 10 

3 NAPPI Product Code 7 N 0 Note 6.6 11 17 

4 Product Name 40 A  Note 6.7 18 57 

5 Product Strength 15 A  Note 6.8 58 72 

6 Dosage Form Code 5 A  Note 6.9 73 77 

7 Schedule 2 N 1 Note 6.10 78 79 

8 MK Product Classification Field 1 1 A  Note 6.11 80 80 

9 MK Product Classification Field 2 2 N 0 Note 6.11 81 82 

10 MK Product Classification Field 3 1 A  Note 6.11 83 83 

11 MK Product Classification Field 4 2 N 0 Note 6.11 84 85 

12 MK Product Classification Field 5 1 A  Note 6.11 86 86 

13 MK Product Classification Field 6 3 N 0 Note 6.11 87 89 

14 Product Source Code 5 A  Note 6.12 90 94 

15 MediKredit Exclusion Category 1 3 N 0 Note 6.13 95 97 

16 Schedule Prefix 1 A  Note 6.10 98 98 

17 Discontinue Reason Code Non-
chargeable Indicator 

1 A 0 Note 6.48 99 99 

18 Filler 5 N 0 Spaces 100 104 

19 Effective Date 8 N 0 CCYYMMDD 105 112 

20 Discontinuation Date 6 N 0 CCYYMM 

Note 6.35 

113 118 

21 MediKredit Exclusion Category 
Field 2 

3 N 0 Note 6.13 119 121 

22 MediKredit Exclusion Category 
Field 3 

3 N 0 Note 6.13 122 124 

23 MediKredit Exclusion Category 
Field 4 

3 N 0 Note 6.13 125 127 

24 MediKredit Exclusion Category 
Field 5 

3 N 0 Note 6.13 128 130 

25 MediKredit Exclusion Category 
Field 6 

3 N 0 Note 6.13 131 133 

26 MediKredit Exclusion Category 
Field 7 

3 N 0 Note 6.13 134 136 

27 MediKredit Exclusion Category 
Field 8 

3 N 0 Note 6.13 137 139 

28 MediKredit Exclusion Category 
Field 9 

3 N 0 Note 6.13 140 142 

29 Catalogue Number 30 A  Note 6.17 143 172 

30 Product Type 1 A  Note 6.14 173 173 

31 WHO Product Classification Code 10 A  Note 6.11 174 183 

32 MK WHO-format Product 
Classification Code 

15 N  Note 6.11 184 198 
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33 Surgical Classification Code 15 N  Note 6.11 199 213 

34 Number of Uses 6 N  Note 6.45 214 219 

35 Pack Indicator 1 A  Note 6.38 220 220 

36 Hospital Product 1 A  Note 6.42 221 221 

37 Generic Indicator 1 A  Note 6.51 222 222 

38 Filler 20 A  Spaces 223 242 

39 Record Update Date 8 N 0 CCYYMMDD 243 250 

40 Record Update Time 6 N 0 HHMMSS; 24-hour clock 251 256 

  256      

 

  



NAPPI File Layout v6 00 (External) v6 1  CONFIDENTIAL 
 
 

© 1988 - 2020 MediKredit Integrated Healthcare Solutions (Pty) Ltd Page 14 of 50 

 

RECORD 3 

5.3 Public Domain Product Detail Record 
 

 

  

NBR FIELD NAME LEN TYP DEC REMARKS START POS END POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “202”; Note 6.2 8 10 

3 NAPPI Product Code 7 N 0 Note 6.6 11 17 

4 NAPPI Suffix 3 N 0 Note 6.6.2 18 20 

5 Product Name 40 A  Note 6.7 21 60 

6 Product Strength 15 A  Note 6.8 61 75 

7 Dosage Form Code 5 A  Note 6.9 76 80 

8 Product Pack Size 9 N 2 Note 6.15 81 89 

9 Manufacturer Code 5 A  Note 6.12 90 94 

10 EAN Product Code 14 N 0 Note 6.16 95 108 

11 Catalogue Number 30 A  Note 6.17 109 138 

12 Product Type 1 A  Note 6.14 139 139 

13 Number Of Uses 2 N  Note 6.45 140 141 

14 Filler 41 A  Spaces 142 182 

15 Full Product Name 60 A  Note 6.7 183 242 

16 Record Update Date 8 N 0 CCYYMMDD 243 250 

17 Record Update Time 6 N 0 HHMMSS; 24-hour 
clock; 

251 256 

  256      
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RECORD 4 

5.4 Product Source Detail Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END  
POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “203”; Note 6.2 8 10 

3 Parent Company Code 5 A  Note 6.18 11 15 

4 Product Source Code 5 A  Note 6.12 16 20 

5 Product Source Name 40 A  Note 6.12 21 60 

6 Product Source Indicator 1 A  Note 6.23 61 61 

7 Filler 181 A  Spaces 62 242 

8 Record Update Date 8 N 0 CCYYMMDD 243 250 

9 Record Update Time 6 N 0 HHMMSS; 24-hour clock 251 256 

  256      
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RECORD 5 

5.5 MK Product Classification Detail Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END  
POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “204”; Note 6.2 8 10 

3 Product Classification Field 1 1 A  Note 6.11 11 11 

4 Product Classification Field 2 2 N 0 Note 6.11 12 13 

5 Product Classification Field 3 1 A  Note 6.11 14 14 

6 Product Classification Field 4 2 N 0 Note 6.11 15 16 

7 Product Classification Field 5 1 A  Note 6.11 17 17 

8 Product Classification Field 6 3 N 0 Note 6.11 18 20 

9 
Product Classification   

Composite Code 

10 A  Note 6.19 21 30 

10 Product Classification Name 80 A  Text 31 110 

11 Filler 132 A  Spaces 111 242 

12 Record Update Date 8 N 0 CCYYMMDD 243 250 

13 Record Update Time 6 N 0 HHMMSS; 24-hour clock 251 256 

  256      
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RECORD 5.1 

5.6 WHO Product Classification Detail Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END  
POS 

1 Sequence Number 7 N 0 NOTE 6.1 1 7 

2 Record Type Identifier 3 N 0 “205”; NOTE 6.2 8 10 

3 
WHO Product Classification  

Field 

10 A  NOTE 6.11 11 20 

4 
WHO Product Classification  

Name 

80 A  TEXT 21 100 

5 Filler 142 A  SPACES 101 242 

6 Record Update Date 8 N 0 CCYYMMDD 243 250 

7 
Record Update Time 6 N 0 HHMMSS; 24-HOUR 

CLOCK 
251 256 

  256      
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RECORD 5.2 

5.7 MK WHO-Format Product Classification Detail Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START  
POS 

END  
POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “206”; Note 6.2 8 10 

3 
MK WHO-format Product  

Classification Field 

15 A  Note 6.11 11 25 

4 
MK WHO-format Product  

Classification Name 

217 A  Note 6.11 26 242 

5 Record Update Date 8 N 0 CCYYMMDD 243 250 

6 Record Update Time 6 N 0 HHMMSS; 24-hour clock 251 256 

  256      
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RECORD 6 

5.8 Product Price Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START  
POS 

END 
POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “209”; Note 6.2 8 10 

3 NAPPI Product Code 7 N 0 Note 6.6 11 17 

4 NAPPI Suffix 3 N 0 Note 6.6.2 18 20 

5 Product Pack Size 9 N 2 Note 6.15 21 29 

6 Wholesale Price 9 N 3 Note 6.20 30 38 

7 Retail Price 8 N 2 Note 6.21 39 46 

8 EAN Product Code 14 N 0 Note 6.16 47 60 

9 Price Effective Date 8 N 0 CCYYMMDD Note6.22 61 68 

10 Price Termination Date 8 N 0 CCYYMMDD 69 76 

11 Schedule Prefix 1 A  Note 6.10 77 77 

12 Schedule 2 N 1 Note 6.10 78 79 

13 Country Code 2 A  Note 6.37 80 81 

14 Sector ID 2 A  Note 6.37 82 83 

15 Filler 81 A  Spaces 84 164 

16 Full Wholesale Price 9 N 2 Note 6.20 165 173 

17 Full Retail Price 9 N 2 Note 6.21 174 182 

18 Full Product Name 60 A  Note 6.7 183 242 

19 Price Update Date 8 N 0 CCYYMMDD 243 250 

20 Price Update Time 6 N 0 HHMMSS 251 256 

  256      
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RECORD 7 

5.9 Set Master File Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START  
POS 

END  
POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “215”; Note 6.2 8 10 

3 Numeric Option Code 5 N 0 Note 6.24 11 15 

4 Alpha Option Code 5 A  Note 6.25 16 20 

5 Set Category 4 A  Note 6.26 21 24 

6 Set Identifier 4 A  Note 6.27 25 28 

7 Set Effective Date 8 N 0 Note 6.28 29 36 

8 Termination Date 8 N 0 CCYYMMDD 37 44 

9 Filler 198 A  Spaces 45 242 

10 Record Update Date 8 N 0 CCYYMMDD 243 250 

11 Record Update Time 6 N 0 HHMMSS; 24-hour clock 251 256 

  256      
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RECORD 8 

5.10 Set Detail Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START  
POS 

END   
POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “216”; Note 6.2 8 10 

3 Set Category 4 A  Note 6.26 11 14 

4 Set Identifier 4 A  Note 6.27 15 18 

5 Element Type 1 A  Note 6.29 19 19 

6 Element Code 10 A  Note 6.30 20 29 

7 MediKredit Exclusion  

Category 

3 N 0 Note 6.13 30 32 

8 Filler 3 A  Spaces 33 35 

9 MMAP Source Product Code 7 N 0 Note 6.31 36 42 

10 MMAP Reference Product  

Code 

7 N 0 Note 6.32 43 49 

11 Effective Date 8 N 0 CCYYMMDD 50 57 

12 Termination Date 8 N 0 CCYYMMDD 58 65 

13 Limit Number of Days 3 N 0 Note 6.43 66 68 

14 Limit Quantity 11 N 2 Note 6.43 69 79 

15 Limit Value 11 N 2 Note 6.43 80 90 

16 Base Price 11 N 2 Note 6.43 91 101 

17 Quantity 11 N 2 Note 6.44 102 112 

18 Age Range From 3 N 0 Note 6.44 113 115 

19 Age Range To 3 N 0 Note 6.44 116 118 

20 NAPPI Suffix 3 N 0 Note 6.6.2 119 121 

21 Product Pack Size 9 N 2 Note 6.15 122 130 

22 Filler 112 A  Spaces 131 242 

23 Record Creation Date 8 N 0 CCYYMMDD 243 250 

24 Record Creation Time 6 N 0 HHMMSS 251 256 

  256      
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RECORD 9 

5.11 Interaction Detail Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START  
POS 

END 
POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Identifier 3 N 0 “219”; Note 6.2 8 10 

3 Interaction Type Code 2 A  Note 6.33 11 12 

4 Agent Type 1 2 A  Note 6.34 13 14 

5 Agent 1 10 A  Note 6.34 15 24 

6 Agent Type 2 2 A  Note 6.34 25 26 

7 Agent 2 10 A  Note 6.34 27 36 

8 Interaction Message Code 3 A   37 39 

9 Filler 203 A  Spaces 40 242 

10 Record Update Date 8 N 0 CCYYMMDD 243 250 

11 Record Update Time 6 N 0 HHMMSS 251 256 

  256      
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RECORD 10 

5.12 Interaction Message File Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START  
POS 

END  
POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “220”; Note 6.2 8 10 

3 Interaction Message Code 3 A   11 13 

4 Interaction Message 
Sequence 

3 N 0  14 16 

5 Interaction Message Text 40 A   17 56 

6 Language ID 3 A  01 = English 57 59 

7 Filler 183 A  Spaces 60 242 

8 Record Update Date 8 N 0 CCYYMMDD 243 250 

9 Record Update Time 6 N 0 HHMMSS 251 256 

  256      

 

  



NAPPI File Layout v6 00 (External) v6 1  CONFIDENTIAL 
 
 

© 1988 - 2020 MediKredit Integrated Healthcare Solutions (Pty) Ltd Page 24 of 50 

 

RECORD 11 

5.13 Public Domain Discontinued Product Detail Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START  
POS 

END  POS 

1 Sequence Number 7 N 0 Note 6.1 1 7 

2 Record Type Identifier 3 N 0 “224”; Note 6.2 8 10 

3 NAPPI Product Code 7 N 0 Note 6.6 11 17 

4 NAPPI Suffix 3 N 0 Note 6.6.2 18 20 

5 Product Name 40 A  Note 6.7 21 60 

6 Product Strength 15 A  Note 6.8 61 75 

7 Dosage Form Code 5 A  Note 6.9 76 80 

8 Product Pack Size 9 N 2 Note 6.15 81 89 

9 Manufacturer Code 5 A  Note 6.12 90 94 

10 EAN Product Code 14 N 0 Note 6.16 95 108 

11 Pack Size Discontinuation 
Date 

8 N 0 CCYYMMDD 109 116 

12 Product Discontinuation Date 8 N 0 CCYYMMDD 117 124 

13 Catalogue Number 30 A  Note 6.17 125 154 

14 Product Type 1 A  Note 6.14 155 155 

15 Number Of Uses 2 N  Note 6.45 156 157 

16 Discontinue Reason Code 3 A  Note 6.46 158 160 

17 Discontinue Reason 
Description 

30  A  Note 6.47 161 190 

18 Discontinue Reason Code 
Non-chargeable Indicator 

1 A 0 Note 6.48 191 191 

19 Filler 51 A  Spaces 192 242 

20 Record Update Date 8 N 0 CCYYMMDD 243 250 

21 Record Update Time 6 N 0 HHMMSS; 

24-hour clock; 

251 256 

  256      
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RECORD 12 

5.14 Product Chargeable Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END    
POS 

1 Sequence Number 7 N 0 Note 1 1 7 

2 Record Type Identifier 3 N 0 “225; Note 6.2 8 10 

3 NAPPI Product Code 7 N 0 Note 6.6 11 17 

4 Origin Code 2 N 0 Note 6.39 18 19 

5 Chargeable Indicator 1 A 0 Note 6.40 20 20 

6 Filler 222 A  Spaces 21 242 

7 Record Creation Date 8 N 0 CCYYMMDD 243 250 

8 Record Creation Time 6 N 0 HHMMSS 251 256 

  256      
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RECORD 13 

5.15 Origin Type Master Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END    
POS 

1 Sequence Number 7 N 0 Note 1 1 7 

2 Record Type Identifier 3 N 0 “226; Note 6.2 8 10 

3 Origin Type 2 N 0 Note 6.39 11 12 

4 Origin Type Description 30 A  Note 6.39 13 42 

5 Filler 200 A  Spaces 20 242 

6 Record Creation Date 8 N 0 CCYYMMDD 243 250 

7 Record Creation Time 6 N 0 HHMMSS 251 256 

  256      
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RECORD 14 

5.16 Exclusions Master Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END    
POS 

1 Sequence Number 7 N 0 Note 1 1 7 

2 Record Type Identifier 3 N 0 “227; Note 6.2 8 10 

3 MediKredit Exclusion Category 3 N 0 Note 6.13 11 13 

4 MediKredit Exclusion Category  

Description 

200 N 0 Note 6.13 14 213 

5 Filler 29 A  Spaces 214 242 

6 Record Creation Date 8 N 0 CCYYMMDD 243 250 

7 Record Creation Time 6 N 0 HHMMSS 251 256 

  256      
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RECORD 15 

5.17 Product Range Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END    
POS 

1 Sequence Number 7 N 0 Note 1 1 7 

2 Record Type Identifier 3 N 0 “228; Note 6.2 8 10 

3 NAPPI Product Code 7 N 0 Note 6.6 11 17 

4 NAPPI Suffix 3 N 0 Note 6.6.2 18 20 

5 NAPPI Range Suffix 3 N 0 Note 6.41 21 23 

6 Range Description 40 A  Note 6.41 24 63 

7 Catalogue Number 30 A  Note 6.17 64 93 

8 Effective Date 8 N 0 CCYYMMDD 94 101 

9 Termination Date 8 N 0 CCYYMMDD 102 109 

10 Filler 133 A  Spaces 110 242 

11 Record Creation Date 8 N 0 CCYYMMDD 243 250 

12 Record Creation Time 6 N 0 HHMMSS 251 256 

  256      
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RECORD 16 

5.18 Kits/Packs/Trays Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END    
POS 

1 Sequence Number 7 N 0 Note 1 1 7 

2 Record Type Identifier 3 N 0 “229; Note 6.2 8 10 

3 Pack NAPPI Product Code 7 N 0 Note 6.38 11 17 

4 Pack Component NAPPI Product 
Code 

7 N 0 Note 6.38 18 24 

5 Product Name 40 A  Note 6.38 25 64 

6 Product Number of Units 7 N 2 Note 6.38 65 71 

7 Filler 171 A  Spaces 72 242 

8 Record Creation Date 8 N 0 CCYYMMDD 243 250 

9 Record Creation Time 6 N 0 HHMMSS 251 256 

  256      
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RECORD 17 

5.19 Country and Sector Master Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END    
POS 

1 Sequence Number 7 N 0 Note 1 1 7 

2 Record Type Identifier 3 N 0 “230; Note 6.2 8 10 

3 Country Code 2 A  Note 6.37 11 12 

4 Country Description 30 A  Note 6.37 13 42 

5 Sector ID 2 A  Note 6.37 43 44 

6 Sector Description 30 A  Note 6.37 45 74 

7 Filler 168 A  Spaces 75 242 

8 Record Creation Date 8 N 0 CCYYMMDD 243 250 

9 Record Creation Time 6 N 0 HHMMSS 251 256 

  256      
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RECORD 18 

5.20 Product File Trailer Record 
 

NBR FIELD NAME LEN TYP DEC REMARKS START 
POS 

END    
POS 

1 Sequence Number 7 N 0 Note 1 1 7 

2 Record Type Identifier 3 N 0 “299; Note 6.2 8 10 

3 Total Number of Records 9 N 0 Note 6.37 11 19 

4 Number of Type 201 Records 6 N 0 Product Detail Records 20 25 

5 Number of Type 202 Records 6 N 0 Public Domain Records 26 31 

6 Number of Type 203 Records 6 N 0 Manufacturer Detail Records 32 37 

7 Number of Type 204 Records 6 N 0 Product Classification 
Records 

38 43 

8 Number of Type 205 Records 6 N 0 WHO Product Classification 
Records 

44 49 

9 Number of Type 206 Records 6 N 0 MK WHO-format Product 
Classification Records 

50 55 

10 Number of Type 209 Records 9 N 0 Product Price Records 56 64 

11 Number of Type 215 Records 6 N 0 Set Master File Records 65 70 

12 Number of Type 216 Records 6 N 0 Set Detail Records 71 76 

13 Filler 6 N 0 Zero 77 82 

14 Filler 6 N 0 Zero 83 88 

15 Number of Type 219 Records 6 N 0 Interaction Detail Record 89 94 

16 Number of Type 220 Records 6 N 0 Interaction Message File 95 100 

17 Filler 6 N 0 Zero 101 106 

18 Filler 6 N 0 Zero 107 112 

19 Filler 6 N 0 Zero 113 118 

20 Number of Type 224 Records 6 N 0 Public Domain Discontinued 
Record 

119 124 

21 Number of Type 225 Records 6 N 0 Product Chargeable Record 125 130 

22 Number of Type 226 Records 6 N 0 Origin Type Master Record 131 136 

23 Number of Type 227 Records 6 N 0 Exclusions Master Record 137 142 

24 Number of Type 228 Records 6 N 0 Product Range Record 143 148 

25 Number of Type 229 Records 6 N 0 Kits \ Packs \ Trays Record 149 154 

26 Number of Type 230 Records 6 N 0 Country and Sector Master 
Record 

155 160 

27 Filler 82 A  Spaces 161 242 

28 Record Creation Date 8 N 0 CCYYMMDD 243 250 

29 Record Creation Time 6 N 0 HHMMSS 251 256 

  256      
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6 EXPLANATORY NOTES 
 
6.1 Sequence Number 

 
Every record on the file, regardless of record-type, contains a sequential number, the number 
of the first record on the file being 0000001.  Thus the sequence number allocated to any 
record on the file will be unique for that file. 
 

6.2 Record Type Identifier 
 

Each of the twelve record types found on the file is identified by a unique Record Type 
Indicator which is a 3-digit numeric occupying the second field in each record: 

 
RECORD TYPE  
  
Product File Head Record ” “200” 
Product Detail Record ” “201” 
Public Domain Product Detail Record “202” 
Manufacturer Detail Record “203” 
MK Product Classification Detail Record “204” 
WHO Product Classification Detail Record “205” 
MK WHO-format Product Classification Detail 
Record 

“206” 

Product Price Record “209” 
Set Master File Record “215” 
Set Detail Record “216” 
Interaction Detail Record  “219” 
Interaction Message File Record “220” 
Public Domain Discontinued Product Detail 
Record  

“224” 

Product Chargeable Record “225” 
Origin Type Master Record “226” 
Exclusions Master Record “227” 
Product Range Record “228” 
Kits \ Packs \ Trays Record “229” 
Country and Sector Master Record “230” 
Product File Trailer Record  “299” 

 
6.3 File Name 

 
The following text is inserted into this field: 
“NAPPI PRODUCT FILE” 
 

6.4 Run Number 
A system-generated sequential computer run-number for internal MediKredit use. 

 
6.5 Run Date 

An internal, system-generated date which can be used to ascertain the date of transfer of the 
data from the MediKredit computer system, and which can hence be used by subscribers as 
an update control parameter.  The date format is CCYYMMDD. 
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6.6 NAPPI Product Code 

 
The NAPPI (National Pharmaceutical Product Interface) code is a product identifier code for 
all surgical medical appliances and consumables, pharmaceutical and medicinal products as 
maintained by MediKredit. 
 
6.6.1 NAPPI Product Code 

The NAPPI code is a 6 or 7 digit numeric code.  The NAPPI code is unique for a 
given product in a given strength and form but does not indicate any specific 
quantity or pack size of the products.  Thus all pack sizes of a specific product would 
carry the same code. The 6 digit NAPPI code will be padded with a zero to make it 7 
digits long  
 

6.6.2 NAPPI Suffix 
The NAPPI Suffix is a 3-digit numeric code that is appended to the NAPPI Product 
code in order to create an Extended NAPPI Code.  The NAPPI suffix refers to a 
specific pack size of the relevant NAPPI product.  The actual digits of the NAPPI 
Suffix are not in themselves significant, i.e. does not give an indication of the actual 
pack size. 
 

6.6.3 Extended NAPPI code 
The 9 or 10-digit NAPPI code (extended NAPPI code) comprises of the 6 or 7-digit 
NAPPI Product Code as described above together with the NAPPI Suffix. The 6 digit 
NAPPI code will be padded with a zero to make it 7 digits long  
 
 

6.7 Product Name 
 

The Product Name is the brand name of the specific medicinal, pharmaceutical or surgical 
product.  Insofar as reasonably possible, the product name is usually reproduced in the exact 
manner used by the product source with respect to spaces, hyphens and numerals, etc.  
However, where the brand name does not allow for easy identification of the product, 
additional information may be recorded for this product e.g. strength. 

 
For surgical products, medical devices and consumables the source\supplier’s unique 
product identifier codes i.e. catalogue number are used as part of the description for product 
identification purposes. (Refer note 6.17) 

 
The NAPPI subscriber files and public domain file contains an abbreviated product name 
limited to 40 characters and a full product name limited to 60 characters. 

 
6.8 Product Strength 

 
The Product Strength indicates the strength of the preparation.  It is reproduced in the format 
as determined by the product source, i.e. 250mg; 125mg/5ml; Forte, etc.  Occasionally the 
strength of the preparation is included in the name field for easy identification.  
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6.9 Dosage Form Code 
 

The Dosage Form (or Dosage Formulation) of a product indicates the type of preparation and 
its route of administration.  It frequently comprises a part of the detailed product name as 
specified by the product source e.g. Panado syrup; Angispray spray.  The Dosage Form 
Code is a codification of the dosage form.  It is not a classification of dosage forms such as 
that is represented by the International Three-Letter code.  The dosage form is indicated on 
the Product Detail Record by a standardised 3-character code, i.e. ‘CAP” = capsule; “TAB” = 
tablet etc.  

 
Surgical products do not usually have a specific dosage form.  The dosage form code for 
most surgical products is therefore populated by “ZZZ”.   

 
The NAPPI Advisory Board (NAB) decided that from 1 July 2009 multi-component surgical 
products be identified on the NAPPI file using the dosage form code.  

 
Refer below for the detailed definition of each of the multi-component surgical product 
dosage form codes: 

 

¶ MC1 - MULTI-COMPONENT SURGICAL PRODUCT VARIATION 1 
Any surgical product that is sold as a unit containing more than one individually 
wrapped component, all of which are critical to a procedure and which can be used or 
supplied individually both locally and/or internationally.  

 
It is mandatory that the individual components as well as the multi-component surgical 
product have their own NAPPI Codes e.g. Laparoscopic Kits. 

 
Effective 1 July 2009, no NAPPI code will be allocated to this product category unless 
each component has its own NAPPI code. 

 

¶ MC2 - MULTI-COMPONENT SURGICAL PRODUCT VARIATION 2 
A once-off use surgical product that is sold as a unit containing more than one 
component where every component is essential to the procedure.  

 
The individual components may or may not have NAPPI codes but components will be 
detailed in the format defined. Nothing should be reused as once opened it is rendered 
non sterile e.g. Catheter Tray containing 5ml Water for Injection. 

 

¶ MC3 - MULTI-COMPONENT SURGICAL PRODUCT VARIATION 3 
A surgical product that is sold as a single unit containing more than one component 
which together make up a functional unit.  

 
The individual components are integral to one another and cannot have their own 
NAPPI codes since they can never be used or supplied individually / separately to one 
another as stand -alone items both locally and/or internationally i.e. no part of the 
product can be excluded, broken down, sold or used as an individual item.  
 
No stand alone spare parts / pieces exist for this item either. 
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6.10 Schedule 
 

The Country Registration Authority is responsible for the registration of medicines in that 
country before they may be marketed.  Products may be allocated to a schedule, in 
accordance with the specific country’s regulations. 

 
2 New schedules have been added, namely: 

 
98 Not Applicable For product types that do not have a registration authority (E.g. 

Surgical Products) 
99 No Schedule When a product is not registered with an authority  

 
6.10.1 Schedule Prefix 

 
In countries where there are different registration requirements for different type of 
products, this could be used to differentiate between the different types of schedules 
applied to these products.  This could for example be: 
 
S The standard pharmaceutical schedule allocated by the Country 

Registration Authority 
C For complementary medicines once they get registered. 
 

6.11 MediKredit Product Classification (optional) 
 

There are 4 types of product classifications used by MediKredit, namely: 
 

¶ MK ATC Product Classification (Record type 204) 

¶ MK WHO Format Product Classification (Record type 206) 

¶ WHO ATC Product Classification (Record type 205) 

¶ Surgical Product Classification (Record type 206) 
 
MediKredit will provide the codes at the lowest level mapped by MediKredit.  
 
This field is not supplied unless MediKredit signs a specific agreement with a customer to 
provide this information and as per the rules loaded for extraction of the file. 

 
 

6.11.1 MK ATC Product Classification (optional) 
 

(This field will be populated on a temporary basis. Six months written notice 
will be given to all price file subscribers prior to removal of this information) 

 
The incorporation of this product classification field in the NAPPI file is proprietary to 
MediKredit.  Medicinal products may be divided into different groups according to 
the human organ or system on which they produce an effect and their chemical, 
pharmaceutical and therapeutic properties. Drugs on the NAPPI product file are 
classified according to a hierarchical classification system.  This system is based on 
the ATC classification system (“Anatomic/Therapeutic/Chemical”) that was initially 
developed by the European Pharmaceutical Market Research Association 
(EPhMRA) and has subsequently been maintained by the World Health 
Organisation.  The purpose of such a classification system is to serve as a tool for 
the analysis of prescribing habits and drug utilisation trends and to improve the 
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quality of drug use.  
 
The MK ATC Product Classification Code applying to each product is carried on the 
Product Detail Record (record type 201), and the expanded title of the product 
classification, together with its relevant code, is carried on the MK Product 
Classification Detail Record (record type 204). 
 
Codes not starting with a Z: 
 
The MK ATC Product Classification Code is a 5-part code.  Each of the parts is 
carried in separate fields on the records in which they are used on this file: 
interpretation of this code is by reference to the data contained on the MK Product 
Classification Detail Record (Record Type 204) on the file.  The code structure is 
designed to map the hierarchical format of the coding system.  The first, third and 
fifth levels are alphabetic; the second and fourth levels are numeric. 
 
Hence a typical code (Not starting with a Z) for a drug would be “M01A01A”, which 
would denote the following: 
 
M =  Musculo-skeletal system 
01 =  Anti-inflammatory and antirheumatic products 
A  =  Non-steroidal antirheumatics 
01 =  NSAIDS 
A  =  Phenylbutazone and oxyphenylbutazone 
 
Codes starting with a Z: 
 
The MK ATC Product Classification Code is a 6-part code.  Each of the parts is 
carried in separate fields on the records in which they are used on this file: 
interpretation of this code is by reference to the data contained on the MK Product 
Classification Detail Record (Record Type 204) on the file.  The code structure is 
designed to map the hierarchical format of the coding system.  The first, third and 
fifth levels are alphabetic; the second, fourth and sixth levels are numeric. 
 
Hence a typical code (Starting with a Z) for a drug would be “Z18A03B001”. 

 
6.11.2 MK WHO Format Production Classification (optional) 

 
The incorporation of this product classification field in the NAPPI file is proprietary to 
MediKredit.  MediKredit will develop the MediKredit WHO-format classification 
system for products not clearly defined or classified by the WHO using the same 
format of code as the WHO- ATC classification. Some of the classes of products not 
clearly defined include: galenicals, and complementary medicines e.g. homeopathic 
products and Chinese medicines.  
 
The MK WHO Format Product Classification Code is a 5-part code.  Each of the 
parts is carried in separate fields on the records in which they are used on this file.  
Interpretation of this code is by reference to the data contained on the MK WHO 
Format Product Classification Detail Record (Record Type 206) on the file.  
 
The code structure is designed to map the hierarchical format of the coding system. 
The first, third and fourth levels are alphabetic; the second and fifth levels are 
numeric.  The MK WHO-format codes will be populated into the MK WHO-format 
Product Classification field from position 183 to 197 on record type 201. 
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6.11.3 WHO ATC Product Classification (optional) 

 
Although the WHO ATC Classification is not proprietary to MediKredit, the 
categorisation of the NAPPI file into the WHO ATC Classification is proprietary to 
MediKredit. 
 
Drugs are classified in groups at five different levels. The drugs are divided into 
fourteen main groups (1st level), with one pharmacological / therapeutic subgroup 
(2nd level).  The 3rd and 4th levels are chemical / pharmacological / therapeutic 
subgroups and the 5th level is the chemical substance.  The 2nd, 3rd and 4th levels 
are often used to identify pharmacological subgroups when that is considered more 
appropriate than therapeutic or chemical subgroups. 
 
The WHO ATC Product Classification Code is a 5-part code.  Each of the parts is 
carried in separate fields on the records in which they are used on this file.  
Interpretation of this code is by reference to the data contained on the WHO ATC 
Product Classification Detail Record (Record Type 205) on the file.  
 
The code structure is designed to map the hierarchical format of the coding system. 
The first, third and fourth levels are alphabetic; the second and fifth levels are 
numeric.  The product classification system currently maintained by the World 
Health Organisation in the form of the WHO ATC Classification system will be 
populated into the field from position 173 to 182 on record type 1.  The field will be 
left justified. 
 
The complete classification of metformin illustrates the structure of the code (Full 
code A10BA02): 
 
A   =  Alimentary tract and metabolism 
10  =  Drugs used in diabetes 
B   =  Oral blood glucose lowering drugs 
A  =  Biguanides 
02   =  Metformin 
 

 
6.11.4 Surgical Product Classification (optional) 

The incorporation of this product classification field in the NAPPI file is proprietary to 
MediKredit.  MediKredit will develop the surgical product classification.   
 
Each of the parts is carried in separate fields on the records in which they are used 
on this file.  Interpretation of this code is by reference to the data contained on the 
MK WHO-Format Product Classification Detail Record (Record Type 206) on the 
file.  The code structure is designed to map the hierarchical format of the coding 
system and is similar to the MK WHO-Format structure.  
 
Surgical products on the NAPPI product file are classified in accordance with the 
type of apparatus, functionality and/or utilisation.  This classification is also 
hierarchical.  
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A typical code for a surgical product would be “Z01BB04A”, which would denote the 
following: 
 
Z01 = Bandages 
B  =  Non-Adhesive 
B  =  Non-Sterile 
04  =  Pressure Bandages 
A   =  Cohesive 
 

6.12 Product Source Code/Name 
 

The product source code is a three letter code on the product / product source detailed 
records (record types 201 and 203 respectively) on the file.  Currently only three of the 5 
available characters are used. 
 
“Product Source” implies the entity responsible for the distribution of the product and offering 
the product for sale in the marketplace.  In the case of non-surgicals this is normally the 
entity which has registered the product in accordance with the Registration Authority’s 
Regulations.  For parallel imported products it is important to read this in conjunction with the 
NAPPI code as there may be products with different NAPPI codes with exactly the same 
product description and characteristics, but that get distributed by different entities. 

 
6.13 MediKredit Exclusion Category (optional) 

 
Exclusions categories reflect standardised groups of products for which healthcare funders 
may elect not to accept financial liability when claimed by providers through the MediKredit 
system. Proprietary to MediKredit, the exclusion system hence offers healthcare funders the 
opportunity of limiting the range of medicines or surgical products they will reimburse on a 
particular option or benefit. 
 
The specific exclusion categories which are made available on the subscriber files are as per 
the agreement between the particular subscriber and MediKredit. 
 
The following are the Exclusion Categories used by MediKredit, but may be updated from 
time to time:  

 
EXCLUSION 
CATEGORY EXCLUSION CATEGORY DESCRIPTION 
1 Contraceptive preparations and devices 

2 
Preparations used specifically to treat and/or prevent 
obesity 

3 
Household remedies or preparations of the type generally 
promoted to the public to increase consumption 

4 
Nutritional supplements including baby food and special 
milk preparations 

5 Homeopathic, herbal and natural remedies 
6 Surgical appliances and devices 
7 Syringes and needles 
8 Diagnostic and monitoring agents, devices and appliances 
9 Medicines used specifically to promote fertility 

  



NAPPI File Layout v6 00 (External) v6 1  CONFIDENTIAL 
 
 

© 1988 - 2020 MediKredit Integrated Healthcare Solutions (Pty) Ltd Page 39 of 50 

 

10 
Medicines used specifically to treat abuse and/or 
dependence on psychoactive substances including 
alcoholism 

11 
Oxygen and the purchase or hire of oxygen delivery  
systems 

12 Household type bandages and dressings 
13 Aphrodisiacs 

14 
Soaps, shampoos and other topical applications medicated 
or otherwise 

15 Sunscreening and sun tanning agents 
16 Preparations to treat the smoking habit 
17 Vaccines (biologicals) oral and parenteral 

18 
Medicines used specifically to treat acquired immune 
deficiency syndrome 

19 Anabolic steroids 
20 Multivitamin preparations and vitamin combinations 
21 Single or combined mineral preparations 
22 Contact lens preparations 
23 Cosmetic preparations medicated or otherwise 
24 Immunosuppressives 
25 Anti-malarials, for prophylactic use 
26 Rental medical devices and appliances 

27 
Prenatal and infant vitamins and vitamin/mineral 
supplements 

28 Geriatric vitamins and vitamin/mineral supplements 
29 Single vitamin preparations 
30 Stimulant laxatives 
31 Musculo-skeletal topical agents 
32 Diabetic and asthma monitoring agents 
33 NAMIBIAN products only 

34 
Antidiarrheal microorganisms - replacement therapy for 
natural gut flora 

35 Immune sera and immunoglobulins 
36 Allergens 
37 Haematinics 
38 Topical acne preparations 
39 Single calcium preparations 
40 Hospital surgical products and sundries 
41 Essential fatty acid preparations and combinations 
42 Tonics and stimulants 

43 
Non specific /non-recoverables/involuntary withdrawn 
products 

44 Voluntary withdrawn products 
45 Section 21 products 
46 Over-the-counter reading glasses 
47 Stomatherapy products 
48 Immobilisation aids 
49 Mobilisation aids 
50 Assistive devices 
60 Hospital non-recoverables 
61 
62 

Hospital non-recoverables scheme-specific 
Mediclinic non-recoverables 
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95 Scheme-specific benefits, not elsewhere classified 
96 Screening tests 
97 
98 

Professional Services (excluding screening tests) 
Non-chargeable discontinued products 

 
 

6.14 Product Type 
 

E  = Non-Surgical Products 
S  = Surgical Products 
R = Reference Products  

 
 

6.15 Product Pack Size 
 

Product Pack Size is the number of unit doses or metric quantity (i.e. tablets, capsules, 
suppositories, millilitres, international units etc.) contained in a single pack of a given size of 
the product.  To accommodate metric quantities provision is made for two decimals in the 
field. 

 
6.16 EAN Product Code 

 
EAN (European Article Number) is a standardised international product coding system, which 
is administered by EAN South Africa. The EAN code is widely used for inventory. The 
utilisation of bar-coding as a means of inventory management is widely used. The field will 
be populated with zeros for products where no EAN codes are available. 
 
 

6.17 Catalogue Number 
 
Catalogue Number refers to the internal catalogue or product code used by the source / 
supplier to identify the product.  This code is populated in the Catalogue Number field in the 
exact format as published by the product source. 
 

6.18 Parent Company Code 
 

There are 3 different Product Source Types, namely: (See note 6.23) 
 

¶ Manufacturer; 

¶ Division; and  

¶ Supplier 
 
A division will always be linked to a Manufacturer, but a supplier could be linked to either a 
Manufacturer or Division.   
 
There are 3 different possibilities for Parent Company Code: 
 

¶ If the Product Source is a Manufacturer (M), the Parent Company Code will be blank; 

¶ If the Product Source is a Division (D), the Parent Company Code will be populated with 
a Manufacturer Product Source Code (M); 

¶ If the Product Source is a Supplier (S), the Parent Company Code will be populated with 
a Manufacturer (M) or Division Product Source Code (D). 
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If the Parent Company Code is populated, a matching entry will be found in the Product 
Source Detail Record.  The Parent Company Code will match to the Product Source Code 
field. 

 
6.19 Product Classification Composite Code (optional) 

 
The Product Classification Composite Code is a 5-part code in concatenated form in a single 
field.  (See fields 8-13 record 2). 
 

6.20 Wholesale Price 
 

In respect of each available pack size of the product as at the effective date a wholesale 
price is provided.  Wholesale selling prices will either be inclusive or exclusive of Tax 
(Applicable Taxes) subject to the subscriber’s predetermined preference.  
 
The wholesale selling price is normally the listed wholesale price obtained in one of two 
ways: 
 
The wholesale selling price as indicated by the product source of the product in its published 
price lists, or alternatively,  
 
The wholesale selling price is calculated by adding the industry agreed mark-up to the 
wholesale acquisition price. 
 
Full Wholesale Price 
 
The wholesale price in field number 6 of record 6 can only cater for prices up to 
“R999,999.99”. Prices that are greater than this value will default to this maximum price. 
An additional wholesale price field called Full Wholesale Price has been included in record 6 
to cater for prices greater than “R999,999.99”. This new price field should be used for the 
wholesale price and NAPPI subscribers should develop to read the wholesale price from this 
new field (field number 16). 
 

6.21 Retail Price 
 

In respect of each available pack size of the product as at the Effective Date a 
Recommended Retail Price is provided on the file when applicable.  If applicable, to establish 
the recommended retail price: 
  
The Product Source may publish recommended or suggested retail prices for their products, 
or alternatively, 
 
The resale price is obtained by adding the industry agreed mark-up to the wholesale 
acquisition price.  
 
Recommended retail prices will either be inclusive or exclusive of TAX (Applicable Taxes) 
subject to the subscriber’s predetermined preference.  
 
Full Retail Price 
 
The retail price in field number 7 of record 6 can only cater for prices up to “R999,999.99”. 
Prices that are greater than this value will default to this maximum price. 
An additional retail price field called Full Retail Price has been included in record 6 to cater 
for prices greater than “R999,999.99”. This new price field should be used for the retail price 
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and NAPPI subscribers should develop to read the retail price from this new field (field 
number 17). 

 
6.22 Effective Date 

 
Effective date is the date on which the indicated price for the produce becomes applicable.  
The data format of this field is CCYYMMDD. 
 

6.23 Product Source Indicator 
 

This will indicate whether the Product Source was loaded by MediKredit as: 

¶ M Manufacturer 

¶ D Division 

¶ S Supplier 
 

6.24 Numeric Option Number (optional) 
 

A unique 5-character numeric code, used for internal purposes and that corresponds to the 
Alpha Option Code (See below).  

 
6.25 Alpha Option Code (optional) 

 
MediKredit allocates to every healthcare funder contracted to it, a unique 5-character 
alphanumeric code, which is to be used on claims submitted for processing purposes. This 
code is used to identify and process claims for a specific option within a plan within a 
healthcare funder/administrator. 

 
6.26 Set Category (optional) 

 
The type of elements contained in a set are characterised by the Set Category, and the 
permissible types are as follows: 
 
AAL  Automatic Authorisation List 
CHRO  Chronic Set 
DRXP  Doctor Exceptions 
EXCL  Exclusions 
FORM  Formulary 
MMAP  MMAP 
NCHR  Non Chargeable 
PRLM  Price and Limits  
SAAL  Specialist AAL 
THRE  Above Threshold Benefit Exclusion 

 
6.26.1 Comments on Sets 

 
Healthcare Funders may impose restrictions in terms of the products, which they will 
reimburse.  For ease of reference these products have been grouped into Sets.  All 
those items and groups contained in a Set are referred to as Elements of the Set.  
 
Only sets / elements in a set, which are currently active / have been terminated in 
the last year, will be included in this file. 
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6.26.2 Type of Sets 

 
Exclusions  

 
Products which healthcare funders do not re-imburse are referred to as “Exclusions”. 

 
Positive Lists / Formularies / Code Lists 

 
Healthcare Funders may issue a list of products, which they would reimburse.  A list 
of these products constitutes a “Positive list” or “Code list” or a “Formulary” and can 
be represented as a “Set of Products”. 

 
MMAP® 

 
Products listed in the MMAP List issued by MediKredit can also be represented as a 
“Set of Products” (Refer to 6.32) Kindly note that MMAP is a trade mark registered in 
the name of MediKredit. 

 
Therapeutic Class or Schedules 

 
A set may also be defined as containing products falling into a specific therapeutic 
class or Products that have the same Scheduling status e.g. Schedule 0, 1, 2, 3 
through 7. 

 
Automatic Authorisation List (AAL®) 

 
The AAL is a “Set of Products” that will be electronically authorised based on certain 
conditions e.g. prescriber type.  Products that are not automatically authorised 
through the AAL are not necessarily exclusions but require pre-authorisation. Kindly 
note that AAL is a trade mark registered in the name of MediKredit. 

 
6.26.3 Utilisation of Sets 

 
A “Set of Products” used by a given healthcare funder may not be unique to that 
funder.  Many funders use the same Sets.  A common “Set of Products” for a group 
of funders is specified and identified by a “Set Identifier” (see note 6.27). 
 

6.27 Set Identifier (optional) 
 
The Set Identifier uniquely identifies a given set by a 4-character alphanumeric code.  The 
type of set will be indicated by the relevant Set Category (see note 6.26). 
 

6.28 Set Effective Date (optional) 
 
While a Set may have been in existence for some years it may only apply to any particular 
funder with effect from some given date.  This field defines the earliest effective date from 
which this set applies to the particular funder / option. 
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6.29 Element Type (optional) 
 

This alphanumeric field indicates whether the elements of the Set (see below) carried on this 
Record in the following field on the record (“Element Code”), is one of the following: 

 
“N” - NAPPI Product Code 

 
In the case of a MMAP Set, this field is empty and is filled with blanks. 

 
6.30 Element of Code (optional) 

 
The “Element Type” (see above) field specifies what this field will contain.  In the case of an 
MMAP set, this field is empty and is filled with blanks. 
 

6.31 MMAP® Source Product Code (optional) 
 
The field contains the NAPPI Product Code linked to the “MMAP Reference Product”.  A 
many-to-one relations exists, and many source products may be associated with one MMAP 
Reference Product. 
 

6.32 MMAP® Reference Product Code (optional) 
 

The field contains the NAPPI Product Code of the “MMAP Reference Product” and hence 
links it to the source product for which the code is carried on the same record. A many-to-one 
relationship exists, and many source products may be associated with one MMAP Reference 
Product.   

 
Maximum Medical Aid Price (MMAP®) Program: 
 
The Maximum Medical Aid Price program is a reference pricing system whereby a maximum 
price has been allocated to a selected group of drugs that are deemed to be equivalent in 
terms of composition, namely, ingredient, strength and form. The funder concerned will only 
reimburse up to the maximum price level for each specific group of drugs, irrespective of the 
drug that has been prescribed. 

 
No drugs that are listed on the MCC’s list of non-substitutable products are included on the 
MMAP.  

 
6.33 Interaction Type (optional) 

 
DD - Drug-to-Drug Interaction 
AD  - Allergy to Drug Interaction 
CD - Condition to Drug Interaction 
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6.34 Agent Type 1 / Agent Type 2 (optional) 
 

BD  - Branded Drug 
AL  - Allergy 
CN - Condition 
TC  - Therapeutic Classification 
GI  - Generic Ingredient 
GR - Generic ROA Overcode 
GZ  - Generic Ingredient, Strength and ROA Overcode 
TC  - MK ATC Code 

 
6.35 Discontinuation Date 

 
The discontinuation date is the date on which a manufacturer withdraws a product from the 
market or ceases to offer the product for sale in South Africa. As manufacturers sometimes 
do not formally advise that a product is being withdrawn, this date may refer to the first date 
on which a manufacturer issues a price list from which the product has been omitted. Only 
the month and year of discontinuation are recorded, the data format accordingly being 
CCYYMM.  

 
It is important to note that once an item is discontinued for whatever reason, its product 
information will remain included in the NAPPI Public Domain and Price Files for claims 
processing purposes for a period of 5 years calculated from the discontinuation date. 

 
Refer to section 6.48 for information on the different types of Discontinued Product Files 
published on the public domain. 

 
6.36 Total Number of Records 

 
This is the total number of record on file and includes both the Product File Header Record 
and the Product File Trailer Record. 
 

6.37 Country Code / Description and Section ID 
 

The Country Code and Description will list the country for which these price records are valid.  
The Country Code and Description will carry the information for the country for which the 
specific subscriber file was run. 
The Sector ID and Description will list the sector for which this price records are valid.  This 
will allow prices to be different for certain sectors within a country.  Examples of this sector 
could be: 
 

¶ Private 

¶ Public 
 

6.38 Pack Indicator (optional) 
 

This will indicate whether this product is a kit/pack/tray or not.  A kit/pack/tray is a product 
that is made up of several individual products that have NAPPI codes allocated to them. 
 
6.38.1 Pack NAPPI Product Code 

This is the NAPPI Code of the Pack Item and links back to the Product Detail 
Record. 
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6.38.2 Pack Component NAPPI Product Code 

This is the NAPPI Code of the individual items in the pack and also links back to the 
Product Detail Record. 
 

6.38.3 Product Name 
This is the product name of the individual items in the pack i.e. the product name for 
the NAPPI code described in 6.38.2. 
 

6.38.4 Product Number of Units 
This will indicate how many units of one product (6.38.2) has been included, e.g. 
pack size of a product is 10, but we only use 5, this value will be 5. 
 

6.39 Origin Specific Non-chargeable code (optional) 
 
This code will indicate where the product is chargeable \ not chargeable in certain areas.  
Possible codes are: 
 
01  Ward Stock 
02  Theatre Stock 
03  TTO (To Take Out) 
04  Dispensary Items 
05  OTC (Over the Counter) 
06  Ward Equipment 
07  Theatre Equipment 
08  Ward Fee 
09  Theatre Fee 
10  Extras 
 
This is only applicable for Surgical Products.  For non-surgical products, this field will be 
blank. 
 
Note: This indicator is currently not maintained and will always be blank.  
 

6.40 Chargeable Indicator 
 
This is a global indicator specifying whether the product is chargeable or not.  The codes for 
this field will be Y or N. 
 

¶ Y  Product is chargeable  

¶ N Product is not chargeable  
 
This is different from the Origin Specific Non-chargeable code (see 6.39) in that if the field is 
Y, the product is non-chargeable in all circumstances. 
 
This indicator also differs from the Discontinue Reason Code Non-chargeable Indictor 
(DRCNCI) in 6.48 in that the DRCNCI only applies to discontinued NAPPI codes. 

 
6.41 NAPPI Ranges (optional) 

 
A range is defined as a group of products that has the same price but differ in physical 
layout, e.g. products that only differ in size (Small, Medium and Large).  MediKredit don’t 
cater for more than one level of differentiation, i.e. Small Blue, Small Red, Medium Blue, 
Medium Red, Large Blue or Large Red. 
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The NAPPI Range Suffix is a 3-digit code, similar to NAPPI Suffix that will uniquely identify 
the range.  The range will be linked to a NAPPI Code and NAPPI Suffix.  The price will be 
listed against the NAPPI Code and NAPPI Suffix combination in the Product Price Record.   
 
The Range Description will carry the description of the range product as explained above. 
 
If the Termination Date field is populated, it will indicate that the range is terminated.  These 
terminated items will be extracted for a period of 5 years after the termination date. 

 
6.42 Hospital Products 

 
The BHF (Board of Healthcare Funders – South Africa) tariff guide prescribes that no mark-
up will apply to products sold in hospitals in South Africa.  This field will indicate which 
products can only be used in hospitals.  These products will be loaded with no mark-up if so 
specified by the customer.  This only applies to surgical products.  The codes for this field will 
be Y or N. 
 
This is not an absolute list of hospital products, but only list products that can only be 
dispensed in hospitals. 

 
6.43 Sets Limit Fields (optional) 

 
These fields are not currently populated with information. 
 
6.43.1 Base / Reference Price 

This field will be populated with the value for the product for the Base Price and 
Reference Pricing sets. 
 

6.43.2 Limit Number of Days / Limit Quantity / Limit value 
These fields will be populated for the PRLM Price & Limit sets.  These fields could 
have values or be blank, depending on the limits that are applied to the set element 
types. 
 

6.44 Quantity / Age Range From / Age Range To (optional) 
 

6.44.1 Quantity 
This field will be populated for the 1YRS One Year Set sets, indicating the quantity 
allowed per product for a one year period. 
 

6.44.2 Age Range From / Age Range To 
This field will be populated for the EXAG Age Exclusion sets, indicating the age 
range for which certain products are exclusions. 
 

6.45 Number of Uses 
 
Surgical products are generally defined as follow: 
 
Disposable and/or limited use products (fractional) that can be classified as medical devices 
in terms of the Medicines and Related Substances Act 101 of 1965 and used in procedures 
with reference to a particular patient and diagnostic agents: 
 

¶ Disposable – single use = quantity 1 (one) 

¶ Reusable – limited = quantity 2 – 99 uses 
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¶ Multiple use – Capital Equipment = 100 & more uses (No NAPPI code will be allocated)  
 
The number of uses per surgical NAPPI product is published in the Product Detail Record. 
The value for the number of uses per product was set at the number specified by individual 
manufacturer/supplier. This field will give an indication whether fractional billing is applicable 
to the product or not. 
 
This only applies to surgical products.  
 

6.46 Discontinue Reason Code 
 

The “Discontinue Reason Code” contains a three alpha code of the reason as to why a 
NAPPI product code was discontinued. The discontinue reason code is also linked to 
whether a product should be chargeable or non-chargeable after discontinuation. The 
following table lists Discontinue Reason Codes that are linked to the Non-chargeable and 
Chargeable Indicators respectively. (Also see note 6.35 and 6.48).  
 

NON- CHARGEABLE 
DISCONTINUE 
REASON CODES 

DISCONTINUE REASON DESCRIPTION COMMENT 

ETH Ethical product  Surgical Product which was Discontinued and loaded 
as an Ethical product 

CON Consumable  Surgical patient non-chargeable product 

PSP Patient specific product  NAPPI codes not allocated to patient specific products 

UKS Unknown Supplier  Supplier products discontinued because supplier is 
untraceable 

DER Deregistered  Ethical product no longer registered with MCC 

DUP Duplicate  Linked NAPPI code to be used to ensure latest prices 
are applied 

IPS Incorrect pack size  Pack size does not exist with manufacturer/supplier 

WDN Withdrawn  E.g. Voluntary/involuntary withdrawals based on MCC 
instruction 

PNC Patient non-chargeable  Product is endorsed by the Board of Healthcare 
Funders or the Supplier as patient non-chargeable 

CAP Capital Equipment  Product was discontinued because NAPPI codes are 
not allocated to Capital Equipment 

RAN Range Range NAPPI code discontinued as part of the Range 
Implementation Project. Refer to Range Circulars on 
the MediKredit website for unique NAPPI codes 
created. 

RPL Replaced due to innovation NAPPI code discontinued due to product being 
replaced by a more innovative product. New NAPPI 
code allocated to the new generation product. 

COS Cosmetic  NAPPI codes are not allocated to cosmetic items 

S21 Section 21 Section 21 NAPPI code discontinued. Linked NAPPI 
code to be used for the registered product. 

CHARGEABLE 
DISCONTINUE 
REASON CODES 

DISCONTINUE REASON DESCRIPTION COMMENT 

OOS Out of stock  Supplier communicated that not stock of the NAPPI 
code is available in the country 

PST Product Source Terminated  Manufacturer/Supplier no longer exists therefore 
products not available 

DSU Discontinued by Supplier End of range items but there may still be stock in the 
market 

PSC Pack Size Change Manufacturer changed pack size of product but there 
may still be stock of the old pack size in the market 
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6.47 Discontinue Reason Description 

 
A description of the Discontinue Reason Code which specifies why the NAPPI product code 
was discontinued (See notes 6.35 and 6.46). 

 
6.48 Discontinue Reason Code Non-chargeable (DRCNCI) 

 
This field indicates whether a discontinued NAPPI code should continue to be reimbursed by 
a scheme or be non-chargeable after being discontinued by virtue of the Discontinue Reason 
Code used. 
 
The Discontinue Reason Codes are flagged Chargeable or Non-chargeable (refer to table in 
6.46).  
 
When the Discontinue Reason code is linked to a NAPPI upon discontinuation of that NAPPI, 
this DRCNCI indicator in turn gets linked to the discontinued NAPPI indicating whether the 
discontinued NAPPI would continue to be chargeable or non-chargeable. 
 
This field could contain one of three values defined below: 

 

¶ 1  indicates that the discontinued NAPPI is non-chargeable and should notbe 
reimbursed; 

¶ 0   indicates that the discontinued NAPPI is chargeable and should be reimbursed; 

¶ X  indicates that the Discontinue Reason Code is obsolete and no longer used. However 
if there are still discontinued products in the market linked to this reason code, they 
may still be reimbursed as the Discontinue Reason Code was not specifically flagged 
as non-chargeable 

 
This indicator differs from the Chargeable indicator in 6.40 in that this only applies to 
discontinued products and the value is dependent on the Discontinue Reason code used 
upon the discontinuation of the product.  
 
Refer to 6.46 for more information on the Discontinue Reason Code and examples of 
chargeable and non-chargeable Discontinue Reason Codes. 
 
There are 2 Discontinued Product Files published in the public domain: 

 

¶ The Full Discontinued Product File – contains all discontinued NAPPI codes with a 
discontinuation date within 5 years of the current date 

¶ The Non-chargeable Discontinued Product File – contains discontinued NAPPI codes 
with a discontinuation date within 5 years of the current date and where the DRCNCI = 
1 i.e. the product is non-chargeable and should not be reimbursed. Schemes may use 
this list of NAPPI codes to identify discontinued products that should not be 
reimbursed. 

 
Please refer to NAPPI PUBDOM Circular N002/2005 for more information in this regard. 
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6.49 Unit Dosage (optional) 
 
The unit dosage is the quantity of drug in a single unit of product as defined on the NAPPI file 
e.g. the unit dosage for Voltaren® 25mg/ml 3ml ampoule would be 75 as one unit of this 
product on the NAPPI file refers to one ampoule in which there is 75mg of drug. 
 

6.50 Dosage Unit of Measure (optional) 
 
The unit dosage is the quantity of drug in a single unit of product as defined on the NAPPI file 
e.g. the unit dosage for Voltaren® 25mg/ml 3ml ampoule would be 75 as one unit of this 
product on the NAPPI file refers to one ampoule in which there is 75mg of drug. 
 

6.51 Generic Indicator 
 
This indicates whether the item is an original item with or without generics available or a 
generic item of an original item. Values for this field are: 
 
N – Original, no generics 
O – Original with generics 
G – Generic item 
Z – Not applicable 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


